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To: Division of Aging consumers services, families, guardians and caregivers 
From: Yonda Snyder, Director, Division of Aging 
Re: Virtual and in-person listening sessions 
Date: June 20, 2016 
 
The Family and Social Services Administration’s Indiana’s Division of Aging is hosting a series of 
virtual and in-person listening sessions in June and July, 2016. These listening sessions are 
designed to gather input on how the state delivers home and community-based services (HCBS) 
to older adults and to adults with physical disabilities and/or traumatic brain injuries.  
 
Building upon the feedback we received from the 2015 listening sessions, which were focused 
on the No Wrong Door system functions and access to HCBS, this year’s listening sessions will 
focus specifically on service delivery. 
 
There will be eight in-person listening sessions for people using services, their family members, 
guardians and/or caregivers. There will also be three virtual listening sessions, one each for 
case managers, assisted living providers and HCBS providers. Please see the listening session 
schedule below: 
 

In-Person Listening Sessions for people using services, their family members, guardians and/or 
caregivers 

Date Location Audience Time 

6/29/2016 
Allen County Public Library 
2200 Lower Huntington Road 
Fort Wayne, IN 46819 

Older adults 
10:30 a.m. – 12 p.m. 
EDT 

Adults with physical 
disabilities and/or traumatic 
brain injuries 

12:30 p.m. – 2 p.m. 
EDT 

7/6/2016 

Evansville Vanderburgh Public 
Library 
200 SE Martin Luther King Jr. 
Blvd.  
Evansville, IN 47713 
 
 

Older adults 
10 a.m. – 11:30 a.m. 
CDT 

Adults with physical 
disabilities and/or traumatic 
brain injuries 

12 p.m. – 1:30 p.m. 
CDT 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
7/8/2016 

 
Tippecanoe County Public 
Library 
627 South Street 
Lafayette, IN 47901 

 
Older adults 

 
10 a.m. – 11:30am 
EDT 

Adults with physical 
disabilities and/or traumatic 
brain injuries 

12 p.m. – 1:30pm EDT 

7/12/2016 

CICOA Aging & In-Home 
Solutions 
4755 Kingsway Drive, # 200  
Indianapolis, IN 46205 

Older adults 9 a.m. – 10:30am EDT 

Adults with physical 
disabilities and/or traumatic 
brain injuries 

11 a.m. – 12:30pm 
EDT 

 

Virtual Listening Sessions for case managers and providers 

Date Location Audience Time 

6/23/2016 Webinar 
Click Here to Register 

Case Managers 10 a.m. – 11 a.m. EDT 

6/23/2016 Webinar 
Click Here to Register 

Assisted Living Providers 2 p.m. – 3 p.m. EDT 

6/24/2016 Webinar 
Click Here to Register 

HCBS Providers 10 a.m. – 11a.m. EDT 

https://attendee.gotowebinar.com/register/8672699605275637250
https://attendee.gotowebinar.com/register/6919825182926333954
https://attendee.gotowebinar.com/register/3988730592926686978

